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Service description Cl

A self-help service for clients could be a leaflet or web search.
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ient eligibility
All clients 20 or over are eligible for information
from nextstep sub-contractors.

Approximately 20 minute session with an adviser who has or is
working towards NVQ level 3 in Advice and Guidance. Client will
receive an action plan and can return for further advice.

Must be 20 or over
Must be below NVQ level 2*
EITHER benefit claimant or non-benefit claimant

A guidance project from nextstep. Can include one to one support,
training needs analysis, intensive job search skills, motivation and
confidential building and psychometric testing.

a&g

NVQ level

Level 2*

Academic qualification equivalent

® GCSE or O level (5 or more at grades A - C)
* CSE grade 1

° 1 Alevel

e 2 0or 3AS levels

* BTEC first diploma

* GNVQ intermediate

* City & Guilds higher operative or craft

Must be 20 or over

Must be below NVQ level 2*
Unemployed

Not in receipt of working age benefits
Not in learning

Vocational qualification equivalent

* BEC general certificate with credit
* BEC diploma with credit

* NVQ level 2

 PEl stage 2

* Pitman’s intermediate level
2 diploma certificate

* RSA diploma

» LCCI certificate (2nd level)

Referring into nextstep services

Including Jobcentres and
social security offices



